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Regulations for the participants of events organized at  

The Arthur Rubinstein Łódź Philharmonic 

 
§ 1 

1. All Participants of events at The Arthur Rubinstein Łódź Philharmonic are obliged to 

strictly comply with the provisions of these Regulations. 

2. The rules of conduct set out in these Regulations apply on the entire premises of The Arthur 

Rubinstein Łódź Philharmonic, including the parking lot and adjacent areas located on the property 

of the Łódź Philharmonic. 

3. Any person who has purchased a ticket to a concert or received an invitation to events/services 

taking place at the Łódź Philharmonic thus expresses acceptance of these Regulations. 

§ 2 

1. Entrance to the events taking place at the Łódź Philharmonic is possible only upon presentation of 

a valid ticket/pass/invitation. 

2. Each Participant is obliged to have an original ticket/invitation/pass valid for a given event. The 

event is understood as a concert, a workshop, a performance and all other forms of events taking 

place at the Łódź Philharmonic. 

3. The document referred to in section 1 is subject to inspection after entering the Łódź Philharmonic. 

4. The document referred to in section 1 may be inspected several times. 

5. The inspection referred to in sections 3 and 4 may be performed by persons authorized by the Łódź 

Philharmonic. 

6. A staff member of the Łódź Philharmonic may request the presentation of a document entitling to 
discounts applied at the time of purchase of the ticket/invitation/pass. 

 

 
§ 3 

1. Use of the cloakroom of the Łódź Philharmonic is mandatory. 

2. The cloakroom is supervised and free of charge. 

3. The Łódź Philharmonic is not responsible for valuables and documents left in the cloakroom. 
 

 
§ 4 

1. Participants who are late for the start of the event are obliged to take the seats indicated by the 

Audience Service. Taking the seat indicated on the ticket will be possible after the break. 

2. In cases where it is not possible to bring the Participant into the concert hall without disturbing the 

event, the Participant is obliged to refrain from entering the audience area until a break 

during the event. The assessment of the possibility of introducing the Participant without disturbing  

the event is performed by the staff of the Łódź Philharmonic. 

3. In the event of a situation such as specified in section 1 and section 2, Participants are not entitled 

to a refund of the ticket to any extent. 
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§ 5 

1. Minors under the age of 18 may stay at the premises of the Łódź Philharmonic only under the 

supervision of an adult. 

2. The adult referred to in section 1 bears full responsibility for the minor over whom they have 

custody, including the damage to the minor's wellbeing or property, as well as for any damage on 

behalf of and to a person caused by the minor's actions in relation to third parties. 

 
§ 6 

It is forbidden to carry dangerous items that may pose a potential threat to the safety of the Audience or 

the Łódź Philharmonic Personnel. 

 
§ 7 

1. During events organized by the Łódź Philharmonic on its premises, it is forbidden to: 

a) make any recording of image and sound in the hall during the concert without the prior 

written or oral consent of persons authorized to make statements on behalf of the Łódź 

Philharmonic, the organizer or the host of the event, 

b) use mobile phones in the hall during concerts or educational 

workshops, 

c) behave loudly, disrupting events or the work of the staff of the Łódź Philharmonic, 

d) smoke cigarettes and e-cigarettes, 

e) bring and consume food, beverages and alcohol outside of the designated 

areas, 

f) be under the influence of alcohol or other intoxicants or psychoactive 

substances, 

g) behave in a way that threatens the safety of the participant's own wellbeing and the safety of 

other event participants in the Łódź Philharmonic (running, leaning over protective barriers), 

h) litter and cause contamination of rooms, 

i) destroy the facilities and equipment of the Łódź Philharmonic, 

j) touch instruments without the permission and supervision of a competent staff member 

of the Łódź Philharmonic, 

k) bring animals onto the premises of the Łódź Philharmonic, 

l) enter rooms excluded from general access without permission and supervision 

of a staff member of the Łódź Philharmonic, 

m) drive a car with an LPG system into the underground parking garage. 

2. In the event of an alarm or evacuation: 

a) proceed to the nearest emergency exit in accordance with the signage, 

b) follow the instructions of the personnel of the Łódź Philharmonic, 

c) remain calm and do not cause panic. 
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§ 8 

1. Event participants at the Łódź Philharmonic shall be liable in full for any damage caused by their 

fault within the building of the Institution. 

2. After the end of the event, the Participant is obliged to leave the place of the event in a state of 

cleanliness and order. 

 
§ 9 

Participants of the Events are obliged to strictly follow the instructions and recommendations of the staff 

of the Łódź Philharmonic. 

 
§10 

Personal data 

1. We hereby inform that the personal data of the Participants of the Events in the form of 

photographs taken during cultural events organized by the Łódź Philharmonic will be processed 

and administered by The Arthur Rubinstein Łódź Philharmonic with its registered office in Łódź, ul. 

Narutowicza 20/22, 90-135 Łódź, NIP no.: 7240005070, REGON: 000279226 for the purpose of 

publication in yearbooks, social media, on the website of the institution and in advertising 

materials. Providing the above-mentioned personal data is voluntary. However, the refusal to 

provide them will prevent participation in cultural events in the institution. Any subsequent 

withdrawal of consent to the processing of personal data does not affect the legitimacy of their 

processing before the withdrawal. 

2. Participants of the Events have the right to access their personal data, rectify or delete them, 

request restriction of their processing, withdraw consent to the processing of personal data, 

transfer their data, object and lodge a complaint to PUODO (Polish Data Protection Comissioner) if, 

in their opinion, the processing of personal data violates the provisions of law. Some of the above 

rights may be limited in connection with art. 81 section 2 paragraph 2 of the Copyright and Related 

Rights Act, in connection with which it is allowed to disseminate the image of a person who is only 

a part of a public event. 

3. The data of Event Officials is not subject to profiling, and therefore automated operations involving 

the use of personal data to assess certain personal factors of a natural person are not carried out 

on this data. 

4. The data in the above scope will be entrusted and processed by entities providing photographic 
services for the Łódź Philharmonic. 

§ 11 

TOURS 

1. The tours are conducted for three age groups: 

a/ Children - 7-15 years, 

b/ Adolescents - 16-19 years, 

c/ Adults. 

2. During the tour the maximum amount of tour participants at once is: 
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a/ 12 children + caretakers, 

b/ 20 adolescents + caretakers,  

c/ 30 adults. 

3. The tours last approximately 90 minutes. The duration time of the tour may change slightly due to 

the specific qualities of the group of visitors as well as the work organization of the Łódź 
Philharmonic. 

4. Tours can take place after having been booked for a specific date (at least one week before the 

scheduled date of the tour). Contact details for the purpose of booking the date of the tour: ticket 

office of the Łódź Philharmonic – phone no. 42 664 79 79; bilety@filharmonia.lodz.pl. 

5. In the event of an anticipated delay, we kindly ask the participants to inform the personnel 

designated to manage tours in the Philharmonic about such an occurrence. 

 
§ 12 

PLAYROOM 

1. The Playroom is located on the 5th floor of the building. 

2. The Playroom space is designed for children aged 3-10. 

3. The number of children who can use the Playroom at the same time is limited to 8. 

4. During the concerts only the children whose legal guardians are present at a given 

event at the Łódź Philharmonic may access the Playroom. 

5. Before leaving the child in the Playroom it is necessary to submit a statement, a template of which 

is attached to the Regulations. 

6. The reception and collection of the child takes place in the Playroom. Each reception and collection 

of the child in the Playroom requires confirmation by the legal guardian that ought to be noted in 

the records kept by the Łódź Philharmonic. 

7. The one-time cost of using the Playroom is 15 PLN, payable at the ticket office of the Łódź 
Philharmonic. 

8. Concerts with the Playroom as an additional service are subject to prior registration and reservation 
by phone 

(42 664 79 79) or by e-mail bilety@filharmonia.lodz.pl at least two days before the concert. 

9. The Philharmonic does not undertake to supervise children who are sick or in need of special medical 

care. 

10. The Playroom staff are not authorized to give the children any medicine or meals. 

11. Childcare is provided from the moment the child is brought by the legal guardian to the Playroom, 

i.e. not earlier than 30 minutes before the start of the concert, until the end of the concert, i.e. not 

later than 20 minutes after the end of the concert and during the break. 

12. Because of the safety and comfort of the children, the use of the Playroom is possible only 

after the change of footwear to clean footwear with a soft sole. 

13. In particularly justified cases, including, but not limited to, a child causing parental problems or 

posing a threat to themselves, other children or guardians, the Philharmonic reserves the right to 

call the child's legal guardian from the concert and oblige them to leave the Playroom with the 

child. 

mailto:bilety@filharmonia.lodz.pl
mailto:bilety@filharmonia.lodz.pl
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14. The child's legal guardian is legally and materially liable for damage to property and persons caused 

by the child. 

15. The Philharmonic is not responsible for the items left in the Playroom. 

16. The Playroom is constantly monitored for the purpose of maintaining order and safety of the 

children and caregivers staying in it. 

 
§ 13 

1. Participants who violate the provisions of these Regulations or do not comply with the instructions 

given by the staff of the Łódź Philharmonic will be called to leave the area of the Łódź Philharmonic. 

2. In the event of failure to comply with the summons referred to in section 1, the Police or other 

competent law enforcement services will be called. 
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Appendix to the Regulations 

 

 
Declaration 

 
I ……………………………………………………………………………………………………………………………., residing at 

……………………………………………………………………………………………………………………………………………..…..,  

ID document (series and number): …….………………………………………………………………………..……..…….. 

issued by ………………………….……………………………………………………………………………………..………………… 

declare that I am the legal guardian of the minor………………………………………………………, whom I 

hereby leave in the Playroom of The Arthur Rubinstein Łódź Philharmonic for the duration of the 

concert, and that the medical status of the minor is not a contraindication to the use of the 

Playroom and does not require specialized medical care. 

 
In addition, I declare that I have read the Regulations for Participants of events organized at 

The Arthur Rubinstein Łódź Philharmonic and I fully accept their provisions. 

 
Number of row and seat during the concert …………………………  

Contact phone number ………………………………………………… 

 
 
 

 
Łódź, on ………………………………………………… 

 

 
…………………………………………... 

(signature of legal guardian) 


