
REGULATIONS ON THE SALE OF GIFT CARDS OF THE ŁÓDŹ PHILHARMONIC 
 

 
§ 1 Definitions 

1. These Regulations (hereinafter referred to as the "Regulations") define the general rules for 

issuing and using the Gift Cards of the Łódź Philharmonic. 

2. The terms used in these Regulations shall have the following meanings: 

a. Issuer – The Arthur Rubinstein Łódź Philharmonic, 90-135 Łódź, ul. Narutowicza 20/22. 

b. Gift Card – issued for a bearer in the form of an electronic voucher, entitling the User to 

purchase goods or services offered by the Łódź Philharmonic on its basis. 

c. Purchaser – a natural person, legal person or an organizational unit without legal 

personality transferring funds to the Issuer at the Ticket Office of the Łódź Philharmonic, in 

exchange for which they receive a Gift Card from the Issuer. 

d. User – the holder of the Gift Card, presenting it for implementation at the Ticket Office of 

the Łódź Philharmonic. 

e. Goods or services - products offered by the Łódź Philharmonic and tickets for artistic events 

organized by the Łódź Philharmonic. 

f. Artistic season - the period lasting, respectively, from July 1st of a given year to June 30th of 

the following year. 

 
§2 General provisions 

1. The Issuer undertakes to transfer the Gift Card to the Purchaser and to accept it for 

implementation at the Ticket Office of the Łódź Philharmonic. 

2. The Purchaser undertakes to provide the Issuer with cash in the amount exceeding 55 PLN, 

which is the initial nominal value of the Gift Card. 

3. The User undertakes to redeem the Gift Card at the Ticket Office of the Łódź Philharmonic 

during the settlement period of the Gift Card. In the event that, despite the expiry of this period, 

the funds contained in the Card remain unused, neither the User nor the Purchaser have the 

right to demand a refund from the Issuer. 

4. The settlement period of the card recharged in the following time frames: 

a. from July 1st of a given year to May 31st of the following year - lasts until the end of the 

artistic season in which the card was recharged, 



b. in June of a given year - lasts until the end of the next artistic season. 

The artistic season ends with the date of June 30th of a given year. Funds not used within this 

period shall become the property of the Issuer. 

5. The Gift Card cannot be exchanged for cash in whole or in part and cannot be returned to the 

Issuer. 

6. The Gift Card is valid indefinitely. 
 

 
§ 3 Method of purchasing and recharging Gift Cards 

1. Gift Cards are issued only by the Ticket Office of the Łódź Philharmonic. 

2. The first recharge of the Gift Card, occurring during its issue, must exceed the amount of 55 PLN. 

The amounts of subsequent recharges are arbitrary. 

 

 
§ 4 Redemption of Gift Cards 

1. The redemption of a Gift Card (its exchange for tickets) may occur only at the Ticket Office of the 

Łódź Philharmonic. 

2. The Gift Card may be exchanged for services provided by the Issuer - tickets for artistic events 

organized by the Łódź Philharmonic: 

a. symphonic and chamber concerts, 

b. broadcasts and retransmissions from The Metropolitan Opera, 

c. educational workshops and concerts, 

as part of the availability of tickets for individual events. 

3. It is possible to book a ticket for a selected artistic event. Reservations can be made in person at 

the Ticket Office, by phone at +48 42 664 79 79, or by e-mail at: bilety@filharmonia.lodz.pl. The 

reservation is valid for 14 days, but cannot be made later than 3 days before a given artistic 

event. The final selection of the artistic event and the seat in the audience by the User takes 

place when the Gift Card is exchanged for a ticket for an artistic event of the Issuer at the Ticket 

Office. 

4. The gift card can also be exchanged for goods - products available at the Łódź Philharmonic 

Ticket Office, e.g. book publications, music publications (CDs, DVDs), gadgets, etc. 

5. When paying with a Gift Card, the balance of the card account is reduced by the value of the 

purchased goods or services. 
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6. When redeeming the Gift Card, the User is not entitled to receive the change in cash when the 

value of the purchased goods or services is lower than the nominal value of the Gift Card. 

7. In a situation where the value of the purchased goods or services is higher than the current 

account balance of the Gift Card, the User can choose to recharge the balance of his card with 

the missing or larger amount. 

8. Redemption of the Gift Card by the User will constitute a valid transaction even if the User 

comes into possession of the Gift Card in an unauthorized manner. 

9. In the event of loss, destruction or theft of the Gift Card, neither the User or the Purchaser shall 

be entitled to any claims against the Issuer. The card is not subject to reservation or blocking. 

10. The Gift Card can be recharged multiple times and with any amount, with reservation of 

§ 3 point 2 of the Regulations. 
 

 
§ 5 Refund 

Tickets and goods purchased using the Gift Card may be returned to the ticket office and are subject 

to the general rules of refunds applicable at the Łódź Philharmonic. The refund for the tickets is made 

onto the Gift Card account, topping up its balance. 

 

 
§ 6 Final Provisions 

1. The Purchaser must receive these Regulations before receiving the Gift Card. By accepting the 

Gift Card, the Purchaser declares that they have read the content of these Regulations, accept 

this content in its entirety and undertake to comply with its provisions. 

2. The Purchaser of the Gift Card is obliged to inform the User to whom he entrusts the Card about 

the content of these Regulations, in particular that: 

a. the card may only be redeemed at the Issuer's Ticket Office, 

b. the card is not exchangeable for cash or refundable, 

c. the funds accumulated on the Gift Card must be used by the end of the settlement period. 

d. The User may read the Regulations at filharmonia.lodz.pl and at the Issuer's Ticket Office. 

For every User who is not simultaneously the Purchaser, the acceptance of the Gift Card means 

that they have read the content of these Regulations, accept this content in its entirety and 

undertake to comply with its provisions. 



3. The issuance of a Gift Card, which in the offer of the Łódź Philharmonic constitutes a voucher 

valid for various purposes, does not constitute a sale subject to value added tax (VAT) within the 

meaning of applicable tax law. The issuance of the Gift Card may be documented with an 

accounting note at the Purchaser's request. The Issuer must issue a receipt to the User after 

completing the purchase of goods or services through the Gift Card. 

4. The Gift Card is not an electronic payment object, nor is it an electronic payment card within the 

meaning of applicable law. The Gift Card is a form of voucher, which is understood as an object 

that involves the obligation to accept it as remuneration or part of remuneration for the delivery 

of goods or services to be performed. 

5. The provisions of the Civil Code shall apply to all matters not covered by these Regulations. 

6. The content of these Regulations is provided to the Purchaser together with the Gift Card. It is 

also available on the website of the institution at filharmonia.lodz.pl and at the Ticket Office. 

The Issuer is obliged to provide the User with the Regulations in writing at request. 

7. The Issuer reserves the right to change the Regulations for the following important reasons: 

change of the provisions of law, final court judgment, administrative decision, force majeure 

within the meaning of Polish civil law. All amendments are valid from the date of their 

introduction by the Issuer and making the amended Regulations available for inspection at the 

Ticket Office and on the filharmonia.lodz.pl website. 

8. The Issuer also reserves the right to amend the Regulations at any time without giving a reason, 

with the restriction that such a change will not apply to Gift Cards issued until the date of 

amendment of the Regulations. 


